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Abstract
In globalization situation and high competition of
financial transaction, the banks must be learning about

customers needs and how to improve their products or

51

services to serve them. The purpose of research has been
established for study the behavior after used online
transaction, The samples of this research were 400 peoples in
the analysis be used descriptive statistics and Inferential
statistics by using analysis of variables associated with the
hypotheses

The result of research has stated that 1) the
transaction knowledge has not related with behavior of online
transaction. Due to the sample usually use online transaction
by their way rather than knowledge derived from published
data. 2) Users transaction knowledge did not assist them to
change their after personal financial transaction behavior. The
banks should be improving their system in case: ease to use
such as invoice or balance printing should be available at
service point, motivate users to protect themselves from

misuse online transaction and computer crime act.

Keywords: Personal Financial, Financial Transaction,

Behavior, Internet Transaction,
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